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Warranty

Dear Customer,

Thank you for purchasing this Felston product. choosing the Felston DD740.
Within 14 days of purchase, please fill in the registration form at: our website:

http://www.felston.com/register

If you do not have internet access please ask your dealer to register your warranty.

Felston endeavors to ensure that the design and manufacture of this product meets the highest quality standards. If, unfortunately, something should go wrong with this product, Felston warrants free of charge labor and replacement parts during a period of 12 months from the original date of purchase. This does not affect your statutory rights as a consumer.

The Felston Product Warranty applies provided the product is handled properly for its intended use, in accordance with its operating instructions and upon presentation of a copy of the original invoice or cash receipt, indicating the date of purchase, dealer’s name, and model number and serial number of the product.

The Felston Product Warranty may not apply if:

· The documents have been altered in any way or made illegible

· The model or serial number on the product has been altered, deleted, removed or made illegible

· Repairs or product modifications and alterations have been executed by unauthorized service organizations or persons

· Damage is caused by accidents including but not limited to lightning, water or fire, misuse or neglect

Note: This product is not defective under this Warranty in cases where modifications become necessary in order for the product to comply with local or national technical standards applicable.

In no event will manufacturer’s liability exceed the full price the customer paid for the unit.

If your Felston product is not working correctly or is defective, please contact your dealer for instructions.the dealer that you purchased it from.

In order to avoid unnecessary inconvenience we suggest advise you to read the user manual carefully before contacting your dealer. If you have questions that your dealer cannot answer or any related issue, please visit the Felston website, www.felston.com, or email your query to: support@felston.com






































































